
 
 

PROCEDURE FOR INTRODUCING A REQUEST FOR STUDENT FINANCIAL ASSISTANCE 

ACADEMIC YEAR 2024-2025 
From 26th August 2024 to 25th April 2025 

 
 

How to introduce a request for financial aid to Service Social Etudiants ? 
 

1) Go on your ULB dashboard (= MonULB):  
 Click on « mon secrétariat virtuel »      

 
 

 
 

 
 
 
 
 
 
 
 



 

 Click on « ma situation financière »  
 

 
 
 
 Click on « ma demande d’aide financière »  

 

 
 
 
 
 
 
 
 



 

 
 The next page appears:  

 

  
 

 Click on « dossier au Service social étudiants », then, on « continuer » :  
  

  

 



 

 
 

2)  Answer the questionnaire in order to check if you are eligible to a financial aid from SSE 
 

Questionnaire 
(it’s an example, please answer following to your situation)  

 

  
  



 

 
    

 
                      



 

  

  
 
 
 Confirm your answers and click on « Suivant » 



 
    

 
     



 

3) Fill in the form 
 

Step 1/5 : check the information related to your identity and add your Belgian account number  
 Click on « Suivant » 

 

 
 
 

 



 

 
 
 

Step 2/5 : complete the reason of your request  
 

 



 

Step 3/5: complete your administrative situation 
 It is important to choose « sans objet » in the drop-down menu when a question does not concern you in order to be able to  

continue in the form. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Step 4/5: Complete your financial situation 
 

    
 

 



 

 
Step 5/5: complete your budget  
PS: modifications are possible during the appointment with the social worker. 

 



 

 Once the form is completed, you will receive a summary of your answers: 

 

  
 

After verification, you must click on « Je confirme » 



 

 
4) Upload all the requested documents in « dossier numérisé ». 

PS:  please refer to the lists available on our website (following to your nationality)  
 

 
Once all documents are uploaded, you can submit your file. 

 

 
 

PS: Attention, once your file is submitted, you cannot modify it anymore. (In order to unlock this, please send an email to sse@ulb.be 
 

5) Send IMPERATIVELY an email to sse@ulb.be with: 
   

 LAST NAME / First name / ULB number (= matricule)  
 Ask for an appointment with a social worker 

 



 

IN SUMMARY 
 

1. Go on MonULB  Mon secrétariat virtuel  Ma situation financière  Ma demande d’aide financière  dossier au 
Service Social Etudiants 

 
2. Complete the questionnaire in order to know if you are eligible for a financial aid from Service Social Etudiants. 

 
3. Complete the form (5 steps) 

 
4. Upload ALL documents in « dossier numérisé » based on the list linked to your nationality 

 
5. Send an email to sse@ulb.be to ask an appointment with a social worker 

This mail must contain: LAST NAME, First Name, ULB number (matricule)  
 
 
 
 

Requests will be handled from: 
26th August 2024 to 25th April 2025 

 

Once your file is COMPLETE, an appointment with a social worker will be fixed. 
 

On 25/04/2025, all incomplete (*) files will be closed, and no appointment won’t be possible anymore. 

(*) « incomplete file » means:  
 One or several document(s) missing 
 Inappropriate document  

 Incomplete document (missing pages(s))  
 

 
 


